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ABOUT US DEPARTMENT OF ENERGY

The Department of Energy was
created by virtue of Republic Act No. ATTACHED AGENCIES
7638 otherwise known as the Prepared by: AND PARTNERS
Department of Energy Act of 1992 Department of Energy

Consumer Welfare and Promotion Office A PRIMER

DOE is mandated to prepare,

integrate, coordinate, supervise and vls

control all plans, programs, projects Cm
and activities of the Government

relative  to  energy  exploration,

development, utilization, distribution
and conservation.

CONTACT US
MISSION
We at the Department of Energy, in ) Consumer Welfare and
partnership with our stakeholders, Promotion Office
ShG” improve ’rhe qUGII'I')/ O'F ||fe O'F ’rhe Depqr‘l‘menf of Energy
Filipino by  formulating and 2nd/F Annex Building

implementing policies and programs
to ensure sustainable, stable, secure,
sufficient, accessible and reasonably-

Rizal Drive cor. 34th Street
Bonifacio Global City

priced energy. Taguig City, 1652

In pursuit of this mission, we commit to

render efficient service with utmost @ 8479-2900 loc. 329 - ql‘ I Y

integrity and professionalism. 8840-22-67 TransCo : ~ i‘
VISION 8817-98-77

A globally-competitive DOE powering

up Filipino communities through clean, @ PO B TR

efficient, robust and sustainable
energy systems that will create
wealth,  propel industries and
transform the lives of men and women
and the generations to come.
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Whereas, Section 5 of Republic Act No. 7638, as
amended by Section 37 of Republic Act No. 9136 or
the Electric Power Industry Reform Act of 2001
(EPIRA), mandates the Department of Energy (DOE)
to, among others, 1) ensure the reliability, quality
and supply of electric power, and 2) establish and
administer  programs  for  the  exploration,
transportation, marketing, distribution, utilization,
conservation, stockpiling and storage of energy
resources of all forms, whether conventional or non-
conventional.

In fulfilling its mandate, the agency is overseeing

the functions of the following attached agencies:

National Power Corporation (NPC)

NPC is the government power
generation arm that provides power
generation and its associated power
delivery systems in areas that are not
connected to the transmission system,
through the Small Power Utilities
Group (SPUG). It is also tasked to manage the
watersheds and dams, to operate and maintain the
generation assets of the government being
privatized pending their disposal.

Tel. no.: 8921-3541 1o 80 TeleFax no.: 8921-24648

Email Address: corpcommenapocor.gov.ph
@ BIR Road cor. Quezon Ave. Diliman Quezon City

National Transmission Corporation (TransCo)
TransCo, turnover  of
management operations  of

% after  the
nationwide transmission system to

and
Trans€Co NGCP, remains the owner of the
transmission assets. As part of its mandate to

protect the national government’s interests, TransCo
is responsible for monitoring NGCP's compliance to
the terms and conditions outlined in their
concessionaire agreement and other relevant laws.

Tel. no.: 63 (02) 7902-1500

FB: transcogov ; twitter: etranscogov

Email Address: customerserviceetransco.ph

@National Transmission Corporation Power Center,
Quezon Ave. cor. BIR Road, Diliman 1101, Quezon City

Power Sector Assets and Liabilities
Management Corporation (PSALM)

PSALM manages the orderly sale,

disposition and privatization  of
" l#[l ' NPC's generation and TransCo's
H transmission assets, real estate
and other disposable assets, and Independent
Power Producers (IPP) contracts with the objective
of liquidating all NPC financial obligations and
stranded contract costs in an optimal manner.

Trunk Line: (632) 8248-4800

Email Address: infosepsalm.gov.ph

@ 24th Floor Vertis North Corporate Center 1 Astra
corner Lux Drives, North Avenue, Quezon City 1105

National Electrification Administration (NEA)

,\4\*@%? NEA is tasked to strengthen the

§'= == % technical capability and financial

2= .7 =Z vidbility of rural electric cooperatives
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5 =3 (EC) to prepare them for a
‘v w0 deregulated electricity market and

open access. NEA supervises the ECs nationwide to
cater the needs of Member-Consumer-Owners
(MCOs) in the rural areas.

Tel. no.: (632) 8929-1909

FB: National Electrification Administration

Q@ 57 NEA Building, NIA Road, Government Center,
Diliman, Quezon City

Philippine National Oil Company (PNOC)

PNOC is the government's corporate
arm in terms of the exploration of the
country’s indigenous oil. Eventually,
amendments to its charter were made
to include the exploration, exploitation,
and development of all energy
resources with the purpose of bringing energy
independence to the country.

Tel. no.: (632) 8789-7662

Q Building 6, Energy Center, Rizal Drive, Bonifacio Global
City Taguig 1634, Metro Manila
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Aside from the DOE attached agencies, the DOE is
also closely coordinating with the following partners

to ensure sustainability of the power industry:

Energy Regulatory Commission (ERC)
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ERC is an independent, quasi-judicial
regulatory body vested with broad
regulatory and monitoring functions
over the Philippine electric power
industry. ERC is tasked with ensuring
consumer education and protection, as well as
promoting competitive operations in the electricity
market.

For Consumer Complaints contact details:

Tel no.: (02) 8689-5372 loc. 5345; (02) 8687-5577; (02)
8689-5398; (02) 8689-5397 Email: consumereerc.ph

@ Energy Regulatory Commission, Exquadra Tower 1 Jade
Drive, Ortigas Center, Brgy. San Antonio, Pasig City 1605,
Metro Manila

Philippine Electricity Market Corporation
(PEMC)

PEMC is a non-stock, non-profit

corporation that governs the Wholesale

Electricity Spot Market (WESM), the

trading floor for power supply in the

country.

Tel. no.: (632) 8631-8734

Email Address: pemc.infoewesm.ph

@ 18F Robinsons Equitable Tower ADB Avenue, Ortigas
Center Pasig City 1600

Independent Electricity Market Operator
(IEMOP)

[EMOP  functions as the Market
Operator of the Wholesale Electricity
Spot  Market and the Centrdl
Registration Body for Retail

Competition and Open Access.

Tel. no.: (632) 5 318-9376 Email Address: infoeiemop.ph
Q 9th Floor Robinsons Equitable Tower ADB Avenue,
Ortigas Center, Pasig City

National Grid Corporation of the Philippines
(NGCP)

NGCP is the sole transmission
concessionaire in the country and
is tasked to operate,

maintain, and further expand the national power
grid as part of the reform in the local power sector.
Tel. no.: (632) 8863-7100

Email Address: corpcommengcp.ph

@ Quezon Avenue cor. BIR Road, Diliman, Quezon City




